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Participant Guide to Hand in Hand

This guide will walk you through everything you need to know about accessing Hand in Hand on the
Looking Glass Program Hub. You will be able to communicate with your peer mentor, schedule
meetings and have video calls all from one secure, central location.

Getting Started

When you first sign up on the Program Hub, you are asked to fill out your profile and tell us a little bit
about yourself which will help us when it comes to matching you in Hand in Hand*. Your personal
information will only be visible to the Looking Glass staff team, and some will be visible to your
mentor once you're matched. You can find out more about how your information is used in our
Programs Terms of Use which you'll find under Resources.

Once the Program Coordinator has matched you with a peer mentor, you'll receive an email with a
link to go and view your matched relationship on the Program Hub.

IMPORTANT: Emails about the Hand in Hand program will come from LookingGlass@mentorcity.com
so please ensure you add this email as a recognized contact in your inbox to avoid the emails going
into spam, or move it from ‘Other’ to your main inbox.

You can also get to your matched relationship page from the Homepage dashboard or by clicking on
»Matches” from the menu bar on the left-hand side.
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You have been matched with a peer mentor in Hand in Hand!

F'2 Dashboard

Your Volunteers (1)

very jourmne

Maryam

When you log Into our Program Hub, under Matches you'll now see your peer mentor's
name and when you click on that you'll be able to view your relationship with them. This
page is where you'll communicate, discuss your availability and schedule conversations
Before you get started, please [watch this video] which outlines everything you need to
el Events know about accessing Hand in Hand on the Program Hub
Invitation Sent  Relationship Relationship Due to Covid, all meetings are being held online and you can join video calls directly from
Established Completed the Program Hub. Meetings are typically anywhere from 60-9C

Please visit https.//mentorcity.com/en/relationships/26518 to say hello to your volunteer
maltch and schedule your first virtual meelt-up.
Ye n the Hand in Hand Progr
" | Access Connections g k on how things have been

dditionally, we ask that you both let Kaela know how the first meeting

The volunteer you've been matched with will be visible here by their chosen Display Name. Click
anywhere on this tile to open up your matched relationship and get started.
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Relationship Page

This is the Hand in Hand Relationship page where you’ll go to communicate with your match. Any
messages you send will be saved here for future reference. You can also easily chat with your match
from the Message Centre by clicking on the message icon in the top right corner.
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Maryam You are currently at

Vancouver, British Columbia, Canada Stagez

Invitation Sent

fi Events Relationship Established
- Send Message Book Meeting Set Availability
[ Resources Relationship Completed
&R Chats

Next Steps

s “
1. Setup your meetings using the Send

LJ Access Connections Message section or by clicking on an
Get The App available time slot in your mentoring
partner's Calendar

Send Message

Once you've been matched, your peer mentor will send you an introductory message telling you a
little bit about themselves and suggesting a date and time for your first Hand in Hand meeting.

= . Eden

Messages will
be used

Maryam
pnmar'ly to Great! Il send ... Maryam % [k
coordinate Lucia

Hi Lucia. Than... Hi Eden,
meet_ups and LonkingGIass Team I'm excited to be matched with you in Hand in Hand and really looking forward to our first meeting! A little about me - I'm 33 years old and |

N live in Surrey. My pronouns are she/her and | love photography, music and getting out in nature with my dogs. | recovered from an eating
perhaps to Hi Looking Gla...
disorder 5 years ago and this is my first time volunteering as a peer mentor in Hand in Hand. I'm looking forward to supporting you in your
. recovery journey! Let me know when suits you for our first meeting when we can get to know each other a little better. Thursday evenings or
summarize Saturday mornings usually work well for me.
conversations warmy,
or outline Maryam
some follow-
2022-08.05
ups for the
H Hi Maryam, thanks for your msg. It's great to meet you! I'm looking forward to our first meeting... Although also a little nervous | must

neXt meetlng' admit!! This Saturday at 9am works for me. Thanks!

Scheduling Meetings

Firstly, you can set your availability for meetings by going to ‘Set Availability’ and choosing your
preferred time slots or linking your email calendar. The times you've set yourself as available for will
be the only ones your match will be able to click on and send you a meeting invite for.
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Looking |Glass Your peer mentor will start off by

Jul 31 - Aug 6, 2022 oy [ €2 scheduling a time for you both to meet.
E9 pashboard o
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all-day

a meeting invitation. You can do this by

Q;?E clicking ‘Book Meeting’ which will take
130em you to this calendar showing your

20 match’s availability.

3:30pm

Em NOTE: The calendar you see at the
. bottom of the Relationship page is

a9 Forums

Tpm
7:30pm
som [

your match’s availability.
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Get The App

Select a time slot in their calendar to send a meeting
invitation. The location will be automatically populated
with your personal video calling link, or you can enter
an agreed upon location if you are planning to meet in
person. Double-check the date and time (including the s e oty comlan/organ sl A0
time zone) and then click ‘Send’. e 60 minutes -

When  August 09, 2022 at 1:00 PM until August 09, 2022 at
Z:00 PV

Mentoring Meeting

An email with the meeting details will be sent to your
match and you'll be notified by email once they
accept. You'll be given the option to add the meeting
to your email calendar and you'll also receive a
reminder email an hour before each meeting.

Your timezone is set to (GMT-08:00) Pacific Time (US & Canada)  ~

Video Calling

If you and your match have scheduled an online meet-up then you simply need to click on ‘Join
Meeting’ at the top of the Relationship page when the meeting time comes and you'll be taken to
your private, secure video calling room.

Looking|Glass L] Eden
Your Volunteer

Every Hand in Hand match
W Saiamieryes has a unique link which

enables them to host one-
to-one meetings with only
the person they are
matched with.

Invitation Sent

Relationship Established

Send Message y—

Next Steps
) .
1. Setup your meetings using the Send
= v nan
m i in ye iy
er's Cale

Send Message

Get The App

To enter the meeting, confirm your display name and click ‘Join’. The first time you enter a call on a
particular browser you'll be asked to give permission for the platform to access the microphone and
camera on your device.
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You'll need to click ‘Allow’ to be G @mentorcitycon > “
able to enter the call. Once you're PR

in, you can choose to have your
camera on or off.

NOTE: The video calling feature
works best on Google Chrome
and Microsoft Edge browsers. If
you are using your mobile device
to join the video call, the best
experience will be through

the MentorCity app. You'll find a
video calling best practices guide
in the Resources section of the
Program Hub.
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In-Person Meet-Up’s
If you and your match plan to meet in person, it's a good idea to download the MentorCity app so
you can easily communicate with one another on the go. Hand in Hand matches are asked not to

share any personal details with one another, including email or phone number, and should instead
communicate through our secure Program Hub.
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5 Dashboard Mobile App

& Match . .
& MSKEREs What can | do in the mobile app?
#% Forums Download our app to get on-the-go access to connections, guidelines, events, and more.

With the app, you can respond quickly to messages and communicate wherever you are.

You can use it to:

Maryam 2889 Dq
Get Connected with others “@

Find Volunteers and Participants

Respond to Messages
Schedule Meetings
Manage Account Settings
Access to Courses

U I iys Lt i U SO I YU Bt b
meeting when we can get to know each other a
little better. Thursday evenings or Saturday
mornings usually work well for me

[ Resources
Join Events Warmly,

(=H Chats
Maryam

et £ Downlosd onthe
® Google Play J| 8 App Store

2022-08-05

[ Access Connections

We're constantly working on improvements and adding new features, so expect more to come! To help us

GetThe App improve your experience, feel free to share any cool ideas or feedback in info@mentorcity Eden

Hi Maryam, thanks for your msg. It's great to meet
you! I'm looking forward to our first meeting...
Although also a little nervous | must admit!! This
Saturday at 9am works for me. Thanks!

All Hand in Hand matches should meet in public places, and you -
should use sound judgment when selecting a place to meet to
ensure you feel comfortable and safe at all times.

Great! Il send a meeting invite for 9am on
Saturday. Since we're both based in Surrey would
you like to meet in person - perhaps at a coffee
shop?

Type your message here... )
ypey © “
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Mentoring Agreement Looking|Glass
During one of your initial meetings, if
you'd like, you can fill out the mentoring e

agreement which will help you both to put R Mentoring Agreement
some boundaries in place early on, talk
about logistics, or share some of your
objectives for the program. Your peer
mentor will have seen some of the
information you shared in your profile
when signing up to give them a bit of
background, but you can elaborate on
this in your initial meetings. 1] e

5 Dashboard

Your Relationships J Your Mentaring relatian: th =den/ Mentoring Agreement

Objectives - For our first meeting, let's discuss a couple of goals/objectives for our Hand in Hand relationship.

Availability - What days and times typically work for each of you to meet? Meetings will be 60-98 minutes.

Cancellations - How much notice should we give if we need Lo cancelipostpone a meeting?

The mentoring agreement may be a helpful tool to provide some structure in your first meeting, but it
is not a requirement that you fill it out, it's completely up to you if you'd like to do so.

Your peer mentor has signed a confidentiality agreement so anything you disclose during meetings
will only be between you and your match.

Goals

This is another optional tool that you can
use if you'd like to write out some of the
things you are working on during your Hand
in Hand relationship. Again, there’s no
requirement to use this tool if you don’t feel
it’s helpful for you. Only you have the ability
to write and tick off goals, but your match
will be able to see them, and can help you
choose goals to focus on if you'd like their
support with that.

Notes

1 remember the imgortant details

Notes

Beneath Goals you'll see a section for Notes and these are just for you; your volunteer won't be able
to see them. You can use this as a space to record some meeting notes or add reminders for topics
you want to return to in a future meeting.

Communicating with Looking Glass

If we ever need to check in with you, for example if you haven’t been active in the program for a
while, the Hand in Hand Coordinator will email you or send you a message through Conversations
which you can access by clicking on the Message Centre icon in the top-right corner.

The Hand in Hand Coordinator will be overseeing all volunteers in the program and checking in from
time to time to ensure everyone is being properly supported. Hand in Hand is intended to be used as
a regular form of support so if at any time you feel you’re no longer able to commit to using it
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regularly, please let us know so we can reassign your peer supporter. You are always welcome to re-
join the program at a later date.

We are here for you, and our top priority is to make sure you are feeling safe so feel free to get in
touch with any questions or concerns. You can email us: programs@lookingglassbc.com, or send a
message through Conversations by clicking on the banner across the top of the Homepage.

Looking|Glass ;. Eden

" ~ Questions for the Looking Glass Team? Click here to send us a message.
‘&> Matches

a¥y Forums

Thanks for reading!

We'll be in touch as soon as we've found a great peer mentor to match you with. We look forward to
supporting you in your recovery journey.
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